Welcome to our new Online and Mobile Banking Platform

Logging in for the first time?

Follow our
step by step
guide
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Step1-LoglIn

When logging into Online or Mobile Banking
for the first time, you will need to enter your
current username and password.

*Do not choose First time user? Enroll now
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Step 2 - Protect Your Account

When logging into Online and Mobile
Banking for the first time, you will be asked
to complete a 2-step verification process.
Following this initial set up, each time you
sigh into your account on an unrecognized
device, your password and a verification code
will be required.

Protect your account with 2-step
verification

@] Add an extra layer of security
rE | f

# Keep the bad people out
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Step 3 - Choose Your Verification Method

To begin the verification process, you will
be asked to select your desired method of
validating your identity. If you already use
Authy or an Authenticator app, you may
continue to do so.

Please select the appropriate instructions for
Step 4 based upon your chosen verification
method.

Choose your verification method

@ Authy
Verification codes are sent to your phone or the
authy app

[=] Voice or text message
Verification codes are sent to yo

[0 Authenticator app
Using a different authenticator




Step 4 - Voice or Text Message Verification Method

Enter either the mobile or home phone on file with MCCU. Please, make sure the
number you enter is capable of receiving either texts or voice calls. You will be
asked how you want to receive your codes? A verification code will be sent to the
number you entered either by text or phone call. Confirm your phone number by
entering the verification code. If 2-step verification has been properly established

you will receive the “You're all set!” confirmation message.

Your 2-step verification was set up successfully

From now on, when prompted for a verification

ign i eceive that code from

a (phone call or text message) to this phone
number.

How do you want to get codes? code upon sign in you can ri

(O Text message/SMS (2FA program)




Step 4 - Authy Verification Method

You may use the Authy app to generate a unique code to authenticate your
account. You will be asked how you want to get your codes? A verification code
will be sent using the method you chose. Confirm your account by entering the
verification code. If 2-step verification has been properly established you will

receive the “You're all set!” confirmation message.

Your 2-step verification was set up successfully

From now on, you'll get codes delivered from
How do you want to get codes? Authy via phone, SMS, or Authy authenticator app.

(O Text message (SMS)
-6075




Step 4 - Authenticator App Verification Method

Using a different authenticator app? We support using an authenticator app using
either a QR code scan or a manual code entry. A verification code will be sent using
the method you chose. Confirm your account by entering the verification code.

If 2-step verification has been properly established you will receive the “You're all

set!” confirmation message.

Your 2-step verification was set up successfully

From now on, you'll use an authenticator app to
sign in to your account.

PFJC Q2KS NZHG IKJB ERXX SWTY
PBUX 2KB3 PE2T K5KI KEVH MV3L
ouQ

Copy code
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Step 5 - Accept User Agreement

You will be asked to read the User Agreement.
You will need to accept the terms of service.

A%, User Agreement

TERMS OF USE AND THE PRIVACY POLICY

The primary licensor for the online and/or mobile
banking service you are using (the “Service”) is Jack
Henry & Associates, Inc. (the "Provider®). By enrolling in
our Service, you hereby agree as follows:

(i) General. The Provider is not the provider of any of the
financial services available to you through and the
Service, and the Provider is not responsible for any of
the materials, information, products or services made
available to you through the Service.

(ii) Provider Privacy Policy. Provider may access
personal information while you use the Service. Provider
may access records held by your financial institution for
such information as your phone number, home address
or email address. Provider will use this contact

informe” nts or

%"'s | have read and agree to the
the phe terms of service. scta
person it
permis will
use the No Accept 1ATM
RN e e
media or other files stored on your device, Provider will
use that information to add an image to a transaction
and add a photo to your profile. If you grant permission
to use a camera, Provider will use it when taking a
picture to add an image to a transaction or to capture
images of a check that is being deposited or to add a
photo to your profile. In addition to this Provider Privacy
Policy, your financial institution maintains a privacy
policy covering the personal and financial information
related to your use of the financial institution’s services
and products, including such information that may be
gathered through use of this Service, such as the
“Account Information” and “Registration Information”
described below. A copy of that privacy policy is
available from your financial institution.




If you are logging into Online Banking this is your final step.
Mobile Banking app users please continue to Step 6.

Welcome to your New Online Banking Experience! You will be directed to our new
dashboard where you can customize your screen and enjoy our new platform. If
you have any questions please give us a call at 360-454-5400 or chat with us within
Online Banking using the “message” feature.

$2,423.25 Loan $6,712.37
Available X2345 Balance

Bill pay

@ Support
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Step 6 - Passcode

Upon completion of the 2-step verification
process and acceptance of the User
Agreement, if using the mobile app, you

will be asked to create a 4-digit passcode

for your device. This will be used instead of
your online banking username and password
going forward.

Create passcode for this device
SESEDL @)
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Step 7 - Confirm Passcode

Confirm your passcode

You will be asked to enter your 4-digit 0000
passcode again to confirm and verify it is
accurate.
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Step 8 - Enable Face ID

Once the passcode has been confirmed and
established, you will have the opportunity to
enable Face ID for login, If your device has the
capability. Once enabled, you will login using
Face ID with your 4-digit passcode serving

as a backup password in the event facial
recognition does not work.

Confirm your passcode

Sign in faster with Face ID
Use Face ID next time you sign in.

Enable Face ID

Not now
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Step 9 - Welcome to your New Mobile
Banking Experience!

You will be directed to our new Mobile
Banking dashboard where you can customize
your screen and enjoy our new platform. If
you have any questions please give us a call at
360-454-5400 or chat with us within Mobile
Banking using the “message” feature.

Please delete the old version of the MCCU
app from your device.

Nov 25, Checking
LE PETITE CAFE

Hi, Michael

Accounts

Checking

Transactions

YOUR TOWN CINEMA
Nov 25, Checking

GEORGES BBQ & PUB
Nov 25, Checking

ATM Deposit
Nov 25, Savings

YOUR TOWN UTILITIES
Nov 25, Checking

EL GRAN RESTAURANTE

$1,175.01

Available

View all

[

Message

$7.50
$37.25
+$37.25
$76.46
$13.98

$2.61

I




